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LOYALTY PROGRAM 
BUILT TO BENEFIT RETAILERS

Simon+ connects participating retailers 
with shoppers who are actively looking for 
offers, rewards, and places to spend.

Why Simon+?

• Reach millions of shoppers actively looking 
for offers and rewards

• Available across 200+ Simon Malls, 
Premium Outlets and ShopSimon.com

• Supported by year-round marketing and 
highlighted during key shopping moments

• No participation fee 
• Retailers control their own offers and 

rewards



WHY RETAILERS 
PARTICIPATE

Simon+ helps retailers attract new 
customers, drive sales, and encourage 
repeat visits.

• Reach engaged Simon shoppers
• Increase store traffic
• Improve conversion
• Encourage cross-shopping
• Deliver relevant offers to the right 

shoppers
• Stay visible throughout the customer 

journey



TWO SIMPLE WAYS
TO PARTICIPATE

Retailers can participate with an 
exclusive offer, a member reward, or 
both.

• Exclusive Offers: Available to all 
Simon+ members.

• Member Rewards: Unlocked after 
customers earn points through 
qualifying spend.

• Both create visibility, drive visits, and 
increase sales

NO COST TO PARTICIPATE



EXCLUSIVE 
OFFERS

Drive immediate trips and purchases. 
Available to all Simon+ members.

Examples include:

• 20% off one item
• Free Monogram 
• Gift with purchase

Members discover offers and discounts 
through Simon+ and redeem them 
directly in store. 

PROVIDE AN ANNUAL SIMON+ OFFER



MEMBER 
REWARDS

Reach shoppers who have already 
demonstrated spending intent. 
Rewards are unlocked after members 
earn points through qualifying 
purchases at Simon centers.

Examples include:

• $10 off $50
• $20 off $100
• Complimentary product
• Member-exclusive gift or experience

Rewards influence store choice, drive 
redemption visits, and encourage repeat 
purchases.

PROVIDE AN ANNUAL SIMON+ REWARD





ONGOING
MARKETING SUPPORT

Simon+ is promoted across 
Simon's most visible 
consumer channels and 
retail moments. Participating 
retailers receive ongoing 
visibility throughout the year.

Support includes:

• Email, SMS and Push
• Social media
• In Center Marketing 
• Seasonal Campaigns
• Key Shopping Moments



Retailers simply provide:

• Offer or reward details
• Locations
• Terms and conditions

Simon handles the rest
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NO FEES.  NO INTEGRATION.
NO COMPLICATED SETUP







HOW IT
WORKS



IN-STORE
CASH BACK

CARD-LINKED OFFERS (CLO)
Provide cash back offers that reward shoppers for purchasing in your store. 
Card-Linked Offers allow Simon+ members to activate a cash back offer and 
earn a reward after making a qualifying purchase with a linked payment 
card.

• Drive incremental store visits and purchases
• Offer cash back only when a transaction occurs
• Reach shoppers actively searching for savings
• Extend the reach of existing card-linked offer programs

Retailers with an existing card-linked offer program can extend those 
offers to Simon+ members. Additionally, Simon can provide 
introductions to CLO providers



AUTOMATIC POINTS 
EARNING

CARD-LINKED TRANSACTIONS (CLT)
Make earning points easier by automatically recognizing eligible 
purchases. Card-Linked Transactions allow Simon+ members to earn 
points automatically when they shop with a linked payment card at 
participating retailers.

Benefits include:

• Frictionless customer experience
• No receipt upload required
• Easier point accumulation for members
• More opportunities for repeat visits and purchases

Easy to Enable

Retailers do not need to build or manage any technology. Simon 
manages the implementation program operations after receiving 
approvals and merchant IDs for participating locations



EXCLUSIVE OFFER
USER FLOW 

Step 1: Customer sees all the offers 
from their local Simon center

Step 2: Customer selects the offer and 
can print or save to their phone

Step 3: Customer shows the offer to the 
store associate.



MEMBER REWARD
USER FLOW 

Step 1: Customer sees the reward 
options in the Rewards Hub

Step 2: : Customer confirms desire 
to redeem points for reward

Step 3: Customer selects 
“use my reward” when in 
store

Step 4: Customer shows 
the code to a store 
associate and clicks done
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